
How to access your test results 

• If you are positive, you will be notified of your results.

• The Hospital Online Patient portal is the fastest way to review your results. The results post 

there as soon as they are available for the hospital. See below to access the portal.

• If you are unable to access your results via the portal, please call the medical records 

department (208-265-1041) and leave a voice mail with your full name, date of birth, 

address, and phone number. 

• Please contact your ordering provider with questions or concerns regarding your test 

results.

Portal Access: 

• To register for the first time: www.nidhealth.org/register

• For returning users log on at: www.nidhealth.org or Download the MHealth app for your 

android or apple device for secure convenient access.

• If you have questions about the Online Patient Portal, contact the BGH Medical Records 

Department: (208) 263-1041

• We have a secure voicemail, so please leave your full name, date of birth, phone number, & 

email address (please spell out your full email address) and we will get you set-up & return 

your call.

• You will receive an email that will include a link to the health portal along with a temporary 

username & password and set-up security questions.

• You will be asked to enter a new user name & password for your account.

• Accept the user agreement and you will then have access to your recent hospital records.

• Test results are located under *RESULTS with the lab name of "SARS-CoV-2 (PCR)".

• Results are available to you as soon as they become available to our laboratory, typically 

within 24-48 hours.

Additional Resources: 

CDC - https://coronavirus.idaho.gov/ 

State of Idaho - https://coronavirus.idaho.gov/ 

Panhandle Health District - https://panhandlehealthdistrict.org/ 

Bonner General Health - https://bonnergeneral.org/ QUALITY COMPASSIONATE CARE 




